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Emily, 


Don't shoot me, but I think I'm the cause of our latest database problem. I requested a subcontractor 
account for Melissa Luther at PHC South County today with the email address 
development@thepregnancyhelpcenter.com . Before she began the process of creating her account 
she called me to tell me she gave me the wrong email and that her email address is 
office@thepregnancyhelpcenter.com . So, hoping it would work since she hadn't done anything with 
the old email address yet I request an account for her using that email. I should have called you first- 
sorry! Anyway, she made it through the confirmation code and created her password under the "how 
to create an account" instructions and its telling her she needs to contact the program administrator 
and won't let her proceed. How do I fix my mess? 

Thanks! 

Carrie 

Carrie Hoelscher 
A2A Program Manager 
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106 5th Ave. S, PO Box 65 
Greenwood, MO 64034 
Phone: 816-806-4168 
Fax: 855-856-5240 
www.allianceforlifemissouri.com 


Our Vision: To unify and champion LIFE ministries. 


Ourmission: To save and change lives through Equipping people, Empowering ministries, and 
Engaging communities toward a culture of LIFE. 
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